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<Member First Name> <Member Last Name> 
<Member Address 1> 
<Member Address 2> 
<City, State, Zip> 
 
 
Dear <Member First Name> <Member Last Name> (ID: <Member ID>): 
 
Our records show you may be using drug manufacturer copay assistance programs such as copay coupons or debit 
cards to help cover the cost of your specialty medications. You will still be able to use these programs and benefit 
from the reduction in your out-of-pocket cost.  However, as of 09/01/2019, the amount reflected in your annual 
deductible and/or maximum out-of-pocket expenses will be your actual expense rather than the value of the coupon 
or other copay assistance.  
 
Example: 
If your specialty medication copay is $90, and a coupon or debit card for an $80 discount is used, the amount you 
pay is $10.  That actual $10 expense will be applied to your annual deductible or maximum out-of-pocket expenses.  
 
Contact Us 
We want to help you get the most out of your medicine. Our pharmacy staff will help answer questions.  
Please contact us at (877) 391-1103, or email us at specialtyhub@medimpactdirect.com.  

 
 
Sincerely, 

  
 MedImpact Direct Specialty 


