o _— .
M e,d I m p act L INI\«’ER.‘;IT;’[O-F}?\jé‘iAS SYSTEM
Direct Specialty

July 16, 2019

<MEMBER FIRST NAME> <MEMBER LAST NAME>
<MEMBER ADDRESS LINE 1>

<MEMBER ADDRESS LINE 2>

<CITY>, <STATE> <ZIP>

Dear <MEMBER FIRST NAME>,

The University of Arkansas Health Plan provides for certain specialty medications to be delivered
exclusively through the MedImpact Direct Specialty® Pharmacy program. The program provides you
easy access to your specialty medications and more resources in helping you understand your
medications as you manage your health as well as assisting the University in managing the costs of
pharmacy services.

<DispensingSpecialtyPharmacy> will call you soon to start therapy, arrange shipment, and help you
manage your condition. Patient care teams answer calls from 8 am to 8 pm Eastern Time, Monday-
Friday.

<DispensingSpecialtyPharmacy> offers:

* Help with your treatment plan

» Copay assistance

* Nurses and pharmacist helpline, 8 am to 8 pm Eastern Time, Monday-Friday
» 24-hour emergency service

* Educational information

* Translation services

» Personalized refill program

» Free standard shipping

Questions? Call us at 1-877-391-1103 (TTY dial 711). We are available from 8 am to 8 pm Eastern
Time, Monday-Friday. You can also email at specialtyhub@medimpactdirect.com. Please do not include
any personal health or payment details in your email. Thank you.

The MedImpact Direct Specialty® Pharmacy Team

This letter may contain confidential individually identifiable health information protected under the
Health Insurance Portability and Accountability Act of 1996 ("HIPAA™) and other statute.
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Language Assistance Services

Espariol (Spanish) ATENCION: Si usted habla espafiol, servicios de asistencia linguistica, de forma
gratuita, estan a su disposicion. Llame al 1-877-391-1103 (TTY: 711).

Portugués (Portuguese) ATENCAO: Se vocé fala portugués, encontram-se disponiveis servicos
linguisticos gratuitos. Ligue para 1-877-391-1103 (TTY: 711).

Kreyol Ayisyen (French Creole) ATANSYON: Si nou palé Kreyol Ayisyen, gen asistans pou sévis Ki
disponib nan lang nou pou gratis. Rele 1-877-391-1103 (TTY: 711).

S ARrh3T (Traditional Chinese) 0 0 : O O &FERAEESX , B UGEESESEMR. O
00 1-877-391-1103 ( TTY : 711) .

Tiéng Viét (Vietnamese) CHU Y: Néu qui vi néi Tiéng Viét, dich vu thdng dich cua ching t6i sén sang
phuc vu qui vi mién phi. Goi s6 1-877-391-1103 (TTY: 711).

Pycckmii (Russian) BHUMAHUWE: Ecnu Bbl roBOpUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI
OecrutatHbie yenyru nepeBoja. 3sonute 1-877-391-1103 (teneraiin: 711).

‘ % (Arabic)

1-877-391-1103 (i Juat " llaa lls i i & alll sap Loall ciladd ¢ A pal] A5 s ol 13) 200u)

(TTY:711)

12§ (Cambodian) oI SSaiN: 1I0HASUNWM N2 DR SINAYURIU ISINAERA
WSS AR GI §Iad5) 1-877-391-1103 (TTY: 711)4

Francais (French) ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont
proposeés gratuitement. Appelez le 1-877-391-1103 (ATS: 711).

Italiano (Italian) ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-877-391-1103 (TTY: 711).

2= 0] (Korean) '€ & o= 0{E AFESHAI= 8%, 210 X| & MH|AE FE2 0|83t =+
UL LICH 1-877-391-1103 (TTY: 711) HOE HMajs FHA| L.

edvika (Greek) ITPOXOXH: Av pikdte eAANVIKG, VIGpYOoVY 6T S1A0E0T| GOG dWPEAV VINPEGIES
YAwookng vrootpiéng. Kaiéote 1-877-391-1103 (TTY: 711).

Polski (Polish) UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;j.
Zadzwon pod numer 1-877-391-1103 (TTY: 711).

&Y (Hindi) &1 §IfoTE: 3R 31y &<t e € <Y 3 ford yTeTes! e Jud H SUds 3.
SHHRI & el BIF Y. 1-877-391-1103 (TTY: 711)

1%Ll (Gujarati) tdlel MU : %] dA %Ll Gllddl Sl dl vl U2 MINLSIY Al
deel Usd Guaod 8. [AAN HIl&d] UL §lot 2. 1-877-391-1103 (TTY: 711)

w9290 (Lao) tuogxav: 1999 WInCcdawaz 990, NIVOINIVROBCHOOIMWIT, Lo e,
cvSvenlvivion. ns 1-877-391-1103 (TTY: 711).
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ATTENTION: If you speak a language other than English, language assistance services, free of charge,
are available to you. Call 1-877-391-1103 (TTY: 711)



