How to File a Short Term Disability (STD) or Long Term Disability (LTD)

Claim Online
You can start your claim online by visiting: https: //www.standard.com

Step 1: Navigate to “File a Claim”
Scroll to the bottom of the homepage and click File a Claim.
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Our Expanded Voluntary Product Suite

We’re excited to expand our voluntary product suite. Explore our enhanced offerings or browse the full range of workplace benefits 2 today.
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Step 2: Select Your Coverage Type

From the drop-down menu, choose: Insurance Benefits Through Work.
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To begin, selsct the option that best describes your coverage or service.
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Step 3: Log In or Create an Account

If you already have an online account, click Log in to your account. If you are a new user,
click Create an Online Account.
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Former Anthem Life Customers

Former Anthem Life customers should go to the Claims Service Center to file claims. All other customers of The Standard should start their
claim below.

File Online

You can leg in to your aceount to file a claim for insurance provided by your employer or union, such as:
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